5-25-90 PARKI NG MANAGER, 9170

Summary of Duti es: Pl ans, organi zes and directs the work of enpl oyees
engaged in the financial, contractual, and admni strative operations

of Aty-owned parking facilities for enpl oyee and public parking;
appl i es supervisory principles and techniques in building and

mai ntai ning an effective work force; fulfills affirmative action
responsi bilities; and does rel ated work.

D sti ngui shi ng Feat ures: A Par ki ng Manager is responsible for the
adm ni stration and operation of a nunicipally-owied parki ng system
The work of a Parking Manager is distinguished from ot her

admni strative positions by the responsibility for establishing and
controlling the accounting, auditing, collection and operational
procedures specific to a large parking system As an expert on
parking facilities admnistration, a Parking Manager advi ses and nakes
recommendations to the Parking Commttee or departnent nmanagenent for
nmeeting present and future parking needs. Assignnents are received in
the formof broad policy statenents and effectiveness is eval uated on
the basis of results attained.

| ncunbents in the class of Parking Manager, as bona fide supervisors,
are responsi ble for the performance of the full range of supervisory
activities including: application of discipline, processing and

resol ution of grievances, evaluation of perfornmance and approval of
time off requests. A Parking Manager nay supervise a variety of
clerical, admnistrative, and | ot attendant personnel.

Exanpl es of Duties: Supervi ses the operation of Gty-owned parking
[ots and structures; designs, installs, and inspects a self-enforcing
collection system neets with concessionaires to negotiate contracts
for the validation of parking clains for the public using the parking
facilities; assists in the devel opnent of a conputerized systemto
insure that enpl oyee parking authorizations are properly assigned and
used, and to provide other informati on necessary for the effective
managenent of the parking facilities; nmeets and confers with the
seven-nenber Parking Commttee or departnment nmanagenent to determ ne
and resol ve parking problens, both general and specific; devel ops and
admnisters all parking related contracts; reconmends inprovenents in
existing facilities and systens; provides planning input for new
parking facilities; devel ops and enforces operational policies and
procedures; prepares regular and special reports and statistical

anal yses concerning parking related matters; neets with nenbers of the
public, citizens' groups and ot her governnental agencies, and nakes
arrangenents for special parki ng needs; periodically inspects parking
lots to assure conformance wth procedures; communi cates equal

enpl oynent/affirmative action information to enpl oyees; applies job-
related criteria in selecting, orienting, assigning, training,
counsel i ng, evaluating, and disciplining subordi nates; assists

enpl oyees in preparing for pronotion as described in the Gty's
Affirmati ve Action Program and occasionally nay be assigned to other
duties for training purposes or to neet technol ogi cal changes or




emner genci es.

Qualifications: A good know edge of the problens, systens and net hods
of organizing and admnistering a |large parking facility which

i ncl udes several lots; a good know edge of the factors affecting and
determni ng present and future parking needs and the methods for
collecting information to anal yze these needs; a good know edge of
cost and revenue accounting and auditing principles and practices; a
good know edge of the requirenments for validation contracts; a good
knowl edge of supervisory principles and practices including: planning,
del egating and controlling the work of subordinates; a good know edge
of techniques of training, instructing and eval uati ng subordi nate work
performance; a good know edge of techni ques for counseling,

di sci plining, and notivating subordi nate personnel; a good know edge
of the procedures for grievance handling; a good know edge of
supervisory responsibility for EEQ AA as set forth in the Qty's
Affirmati ve Action Program a good know edge of effective safety
principles and practices; a working know edge of conputer applications
to parking information systens; a working know edge of nenoranda of
understandi ng as they apply to subordinate personnel; a general

know edge of Gty personnel rules, policies and procedures.

The ability to deal effectively wth Gty officials, tenants, nenbers
of the public, and Gty enployees; the ability to direct and
coordinate a large multi-lot paid admssion parking system and the
ability to plan, assign and review, through subordi nate supervisors,
the work of a |arge nunber of parking system enpl oyees working vari ous
hours and shifts; the ability to communicate effectively both witten
and orally; the ability to naintain a work environnent to enhance both
enpl oyee noral e and productivity; the ability to apply supervisory
princi ples and techniques; the ability to fulfill supervisory
affirmative action responsibilities as indicated in the Aty's
Affirmative Action Program

QG aduation froma recogni zed four-year college or university and one
year of experience in directing and coordinating the activities of a
paid admssion parking facility or systemof at |east 1000 vehicles
capacity, including responsibility for budgeting and financi al

pl anning are required. Experience of the type specified nmay be
substituted for the college | acking on a year-for-year basis.

License: Awvalid California driver's |icense and good driving record
nay be required.

Physi cal Requirenents: Strength to performaverage lifting up to five
pounds and occasionally over fifteen pounds; good speaki ng and hearing
ability; and good eyesight.

Persons with nedical limtations may, w th reasonabl e accomodati ons,
be capabl e of performng the duties of some of the positions in this
class. Such determ nation nust be nade on an individual basis in

[ight of the person's limtations, the requirenments of the position,



and the appointing authority's ability to effect reasonabl e
accommodations to the person's limtations.

As provided in Gvil Service Commssion Rule 2.5
and Section 4.55 of the Admnistrative Code, this
specification is descriptive, explanatory and not
restrictive. It is not intended to decl are what
the duties and responsibilities of any position
shal | Dbe.



