05-24-1985
PARKI NG SERVI CES SUPERVI SCR, 3537

Summary of Duties : Supervises the operation of a najor parking
facility; devel ops and enforces procedures for the collection,
recording, and controlling of parking fee revenue; and does rel ated
wor k.

D stinguishing Features : A Parking Services Supervisor is responsible
for the operation of a major paid parking facility with an extrenely
hi gh patron turnover rate, and supervi ses Senior Parking Attendants,
Par ki ng Attendants, and ot her enpl oyees involved in parking contro
work. An enployee of this class is responsible for the accurate
recording, control, and security of considerabl e parking fee revenue
which is collected frompatrons continuously during the hours of
parking | ot operation, usually on a multi-shift basis. A Parking
Servi ces Supervisor is responsible for maintaining favorabl e public
relations with patrons while at the sanme tine assuring proper use of
parking facilities. An enployee of this class may arrange parking for
Gty officials, reporters, and guests during special activities and
events and for enpl oyees visiting on business. An enployee of this
class may al so be responsible for naking studies of present parking
policies and for maki ng recommendati ons to sol ve specific parking

pr obl ens.

In addition to the above responsibilities, an enpl oyee of this class
may be responsible for the operation of Gty parking |ots and areas
used for the parking of privately-owied enpl oyee' s aut onobi | es,
including those of Gty Council nenbers and their staffs, Gty

executi ves, and enpl oyees on mleage. Included are parking lots in
the central Gvic Center Dstrict with attendants assigned to them and
inoutlying districts that do not have assigned attendants.

The cl ass of Parking Services Supervisor differs fromthe cl ass of
Par ki ng Manager in that the latter has |ong-range planning and
admnistrative responsibilities for the devel opnent and nmanagenent of
G ty-operated enpl oyee and public pay parking facilities in the GQvic
Center area and at other |ocations.

The responsibilities of a Parking Services Supervisor are different
fromthose of the Senior Park Services Attendant in charge of pay
parking lots at certain Gty recreational facilities in that traffic
at |lots under the supervision of a Parking Services Supervisor is
characterized by considerably greater routing and pl acenent probl ens,
and a nuch higher volune and rate of turnover and fluctuation. n
days of peak activity, a Parking Services Supervisor is reponsible for
the collection, recording, and control of considerably |argeranounts
of revenue received in nore concentrated anounts over |onger periods
of tinme.

Exanpl es of Duties : Pl ans, directs, and coordintes the operation of
a major parking facility; schedul es working hours and duty assignnents



of subordi nate supervisors and full-tinme and part-tine enpl oyees
engaged in collecting parking fees frompatrons and directing patrons
to parking stalls; trains enployees in their work; ensures that

enpl oyees are furnished wth forns needed for their work; prepares
daily traffic routing and parking pattern plans, based on types of
activities or events schedul ed; devel ops policies and procedures for
col l ecting, safeguarding, recording, depositing, and controlling

par ki ng fee revenue collected frompatrons by parking | ot enpl oyees;
periodically inspects parking facilities to ensure proper use by
patrons, proper traffic routing and placenent, and proper fee
col l ection by enpl oyees; resolves patrons' conplaints not resol ved by
subordi nates; prepares reports of parking operations for departnent
managenent; determ nes where cars of Gty officials, reporters, and
guests can be parked during special activities and events, and directs
subordinates in the control of such parking; nmakes studies of parking
probl ens and recomrends sol utions.

Makes periodic inspections of parking lots in outlying districts to
assure their proper use; notifies applicants for parking spaces when
parking permts can be issued to them determnes seniority order of
enpl oyees for assignment and reassi gnment to spaces on fee parking

| ots; advises enpl oyees of procedures to follow to request specia
parking | ot assignments in hardship cases; naintains files of parking
records; and may occasionally be assigned to other duties for training
pur poses or to neet technol ogi cal changes or energencies.

Qualifications : A good know edge of the nmethods of efficient
operation of a major parking facility with a high rate of patron
turnover, and a greatly fluctuating volunme of patron traffic; a good
know edge of parking lot traffic routing and control; a good know edge
of work planning, assignnments, and scheduling according to antici pated
fluctuation paterns in parking lot traffic volune; a good know edge of
nmet hods of collecting, recording, and controlling a high vol ume of

par ki ng fee revenue collected frompatrons; a good know edge of safety
regul ati ons and precautions pertaining to the mai ntenance and
operation of a parking facility; a general know edge of nenoranda of
under st andi ng appl i cabl e to subordi nate personnel; a general know edge
of supervisory principles and practices; a general know edge of |aws
and regul ations related to equal enpl oynent opportunity and
affirmati ve action; general know edge of G vil Service Comm ssion
Rules; the ability to deal tactfully and effectively with officials,
enpl oyees, and the public; the ability to anticipate the anount and
fluctuation of parking lot traffic volune for various types of
activities and events; the ability to plan the routing and pl acenent
of cars based on such anticipation and to effect changes of plan on
short notice; and the ability to wite reports and keep records.

Two years of experience in supervising enpl oyees engaged in the
operation of a paid parking facility, including the on-site
collection, security, and processing of parking fees.

License: Awvalid California driver's license is required.



Physical Requirenents : Strength to performaverage lifting up to 15
pounds and occasionally over 25 pounds; good hearing ability; and good
eyesi ght .

Persons with nedical limtations nmay, wth reasonabl e accomodati ons,
be capabl e of performng the duties of some of the positions in this
class. Such determ nation nust be nade on an individual basis in
[ight of the person's limtations, the requirenments of the position,
and the appointing authority's ability to effect reasonabl e
accomodations to the person's limtations.

As provided in Gvil Service Commssion Rule 2.5 and Secti on
4.55 of the Admnistrative Code, this specification is
descriptive, explanatory and not restrictive. It is not
intended to declare what all of the duties and responsibilities
of any position shall be.



