9-29-89 W NDOWN CLEANER, 3173
SEN R W NDOW CLEANER, 3174
W NDON CLEANER SUPERVI SCR, 3177

Summary of Duties : Wshes and cl eans wi ndows whi ch are at

consi derabl e heights or not easily accessible for outside cleaning;
may act as a | ead worker or supervise enpl oyees engaged i n such work,
appl yi ng sound supervi sory principles and techni ques in building and
mai ntai ning an effective workforce; fulfills affirmative action
responsi bilities; and does rel ated work.

D stingui shing Features : These cl asses are distingui shed fromthe
custodial classes in that a specialized cleaning function is
perforned, rather than general cleaning duties. A though Wndow
(eaners are required to performcleaning duties on a full tine basis,
sone enpl oyees assigned to these positions nay act as a | ead workers
in a w ndow cl eaning crew. |ncunbents in the classes of Senior Wndow
d eaner and Wndow O eaner Supervisor, as bone fide supervisors, are
di stingui shed fromlead workers in that they are responsible for the
performance of the full range of supervisory activities including:
application of discipline, processing and resol ution of grievances,
eval uation of perfornmance and approval of tinme off. Both | ead workers
and supervisors are responsible for the quantity and quality of work
perfornmed. Much of the work is hazardous, since it is perforned on

| adders, stages, scaffolding, and outside w ndow | edges at high
levels. Waring of a safety belt is nornmally required.

Exanpl es of Duties : Wndow (eaner : O eans w ndows, transons,
skylights, and simlar glass installations; mxes cleaning solutions
such as amoni a, water, TSP, and vi negar; hooks, fits, connects builds
and secures equi prent such as stages, scaffolds, |adders, boatswain
chairs, and cables; clinbs on apparatus such as cabl es, | adders,
scafolding and lift-o-lofts, often at heights up to 250 feet or nore,
carrying brushes and ot her tools;

Sone enpl oyees nmay al so be assigned the responsibility of leading a
crew of Wndow O eaners; inspects |adders, scaffolding, and safety
belts; prepares work schedul es for co-workers and clears these
schedul es with the operating agenci es; sees that proper safety
precautions are taken; requisitions needed w ndow cl eani ng supplies
and equi prent; prepares reports of work done; and drives a |ight
truck.

Seni or Wndow d eaner : In addition to the above, supervises a crew of
Wndow d eaners; inspects |adders, scaffolding and safety belts;
prepares work schedul es for subordi nates and coordi nates with

operati ng agencies; insures that proper safety precautions are

t aken; requi siti ons needed w ndow cl eani ng supplies and equi prent;
prepares reports of work done; and nay drive a |ight truck.

Wndow O eaner Supervisor : Supervises crews of Wndow O eaners
engaged i n the above work; |ays out work routines and assigns duties




to subordi nates; instructs subordinates in the performance of these
duties; inspects conpleted work to determne that it is properly
performed and that assignnments are conpl eted; inspects and observes
the work of wi ndow cleaning crews to insure that safe practices are
bei ng fol |l owed; inspects special safety equipnent to insure that it is
in good condition; cooperates with safety engineers in inproving

w ndow cl eani ng equi prrent; prepares reports of work conpl et ed;

requi sitions, issues, and keeps records of cleaning supplies; keeps
time records of subordinates; and occasionally assists subordi nates in
the performance of their duties.

Seni or Wndow d eaner and Wndow O eaner Super Vi sor: Comuni cat es
equal enploynent/affirnmative action information to enpl oyees; applies
job-related criteria in selecting, orienting, assigning, training,
counsel ing, evaluating, and disciplining subordi nates; assists

enpl oyees in preparing for pronotion as described inthe Gty's
Affirmative Action Program

Al d asses: Enpl oyees of these classes may occasionally be assigned to
other duties for training purposes or to neet technol ogi cal changes or
emner genci es.

Qualifications :

Sr. W ndow
Wndow Wndow J eaner
Knowl edges : d eaner d eaner Supervi sor

d ass cl eani ng net hods,
t echni ques, naterials,
w ndow types and equi pnent; Good Good Good

Saf ety precautions necessary

when wor ki ng at consi derabl e

hei ghts, including the use of

| adders, stages and boat swai n

chairs (electrically operated

and rope hoist), scaffolds,

and safety belts; Good Good Good

Knot tying and the proper
use of knots, and the use
and care of safety belts; CGood Good  Good

Techni ques of training, instructing
and eval uating subordi nate work
per f or mance; Wr ki ng Good

Techni ques for counseling, disciplining
and notivating subordi nates; Wrking Good

Supervi sory responsibility for EEQ AA



as set forthinthe AQty's Affirmative
Action Program Wrking Good

Laws and regul ations rel at ed
to affirmative action and
equal enpl oynment opportunity; General Working

Supervi sory principles and practices
i ncl udi ng: pl anni ng, del egati ng and
controlling the work of subordinates; Wrking Good
Procedures for grievance handling; Wrking Good

Gty personnel rules, polices,
and procedures; General (enera

Menor anda of Under st andi ng
as they apply to

subor di nat e personnel ; Ceneral VWorking
Sr. W ndow
Wndow Wndow d eaner
Abilities: A eaner deaner  Supervisor

VWrk rapidly and safely at
consi der abl e hei ghts; X X X

Follow oral and witten direc-
tions; X X X

Make routine judgnents rel ated
to type of solution and tools
needed to cl ean w ndows; X X X

Meet the public pleasantly and
wor k cooperatively w th other
enpl oyees; X X X

Pl an, supervise, review and
eval uate work of subordi nat es; X X

Estimate material and supply
requi renents; X X

Prepar e wor ki ng schedul es and
nmakes routine time and work reports; X X

Establ i sh and nai ntain a work
envi ronnent that enhances both



enpl oyee noral e and productivity; X X

Apply supervisory principles and

t echni ques; X X
Ful fill supervisory affirmative action

responsibilities as indicated in the

Aty's Affirmative Action Program X X

(ne year of full-tine paid experience in the outside cleaning of

wi ndows above the ground floor, or, two years of full-time paid
experience as a CQustodial Services Attendant is required for Wndow
d eaner.

Two years of full-time paid experience as a Wndow d eaner or in a
class at that |evel which provides experience in the inside and
out si de cl eaning of wi ndows above the ground floor is required for
Seni or Wndow d eaner.

Four years of full-tine paid experience as a Wndow O eaner or in a
class which is at least at that |evel and which provides experience in
the inside and outside cleaning of wi ndows above the ground floor is
required for Wndow d eaner Supervi sor

License: Al dasses: Awvalid California driver's |icense and a good
driving record may be required.

Physi cal Requirenents : Wndow O eaner and Senior Wndow O eaner:
Strength to performaverage lifting up to 25 pounds and occasionally
over 70 pounds; body agility and equilibriuminvolved in activities
such as clinbing and bal anci ng under precarious conditions; back and
| eg coordination involved in activities such as stooping, bending,
kneel i ng, crouching, and crawing; arm hand, and finger dexterity
with both hands involved in activities such as reachi ng and handl i ng;
and good eyesi ght.

Wndow O eaner Supervisor : Strength to performaverage lifting |ess
than 5 pounds and occasional ly over 15 pounds; good speaki ng and
hearing ability; and good eyesight.

Persons with nedical l[imtation nay, wth reasonabl e acconmobdati on, be
capabl e of performng the duties of sone of the positions in these
cl asses. Such determ nation rmust be made on an individual basis in



light of the person's [imtations, the requirenents of the positions,
and the appointing authority's ability to effect reasonabl e
accommodations to the person's limtations.

As provided in Gvil Service Commssion Rule 2.5
and Section 4.55 of the Admnistrative Code, this
specification is descriptive, explanatory, and not
restrictive. It is not intended to decl are what
the duties and responsibilities of any position
shal | Dbe.



