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Al RPCRTS PUBLI C AND COWLUNI TY RELATI ONS DI RECTCOR, 1788
Summary of Duti es: Pl ans and adm ni sters or assists in the planning

and admnistration of the public and community rel ations program of
the Departnent of Airports; and does rel ated work.

D sti ngui shi ng Feat ures: An Airports Public and Community Rel ati ons
Drector formulates and directs, or assists in formul ation and
direction, subject to established policies, the conplete public and
community relations programof the Departnment, and is held responsible
for the results of the programby the General Manager A rports
Departnment. The Airports public relations programis educational in
nature as it presents to the public and rel ated nei ghbori ng
comunities a continuous report of the current and proposed
activities, facilities, and functions of the Departnent. It is also
oriented toward revenue produci ng by pronoting the use and patronage
of airport facilities by |large commercial enterprises, the aviation
industry, private flyers, and the general public. An enployee of this
cl ass advi ses the Board and nanagenent in connection with the public
and community relations inpacts of potential or existing policies,

deci sions, and actions. The work of an Airports Public and GComunity
Rel ations Director is distinguished fromthat of simlar classes in
the public relations field by the fact that is requires a specialized
know edge of the activities and facilities of the Departnent of
Airports and the ability to pronote the Airport as a source of public
and community service and revenue for the Gty.

Exanpl es of Duties: Consults with, and advi ses Departnment nanagenent
and the Board of Arports Conm ssioners regarding the public and
community rel ations aspects of policies, decisions, actions, and

probl ens affecting the Departnment; consults wi th nmanagenent in
formulating a local, national, and international programof public
relations as well as a community relations programat the |ocal |evel;
directs or assists in directing a staff engaged in organi zi ng and
preparing Departnent advertising and in preparing material for the
press, radio, television, and other nedia, and for direct general
usage by the general public;

Pl ans and conducts or assists in directing a staff engaged in an air
educati on program whi ch includes arranging tours for youth, educators,
and various other groups; arrangi ng and publicizing a program of
special events for public education and indoctrination; neeting wth,
and speaking to civic and industrial groups as a representative of the
Departnent; coordinating the public relations programof the
Department with the publicity canpai gns of the commercial airlines,
furnishing information of both a routine and energency nature to
representatives of the press, radio, television, the general public
and the community; naintaining various public relations files
pertaining to the interrel ati onshi ps of the Departnment and the overal
devel opnment of aviation; directing a conprehensive community relations



programfor the various airports under the jurisdiction of the
Department, pronoting | ocal acceptance of current and anti ci pated
airport trends, plans and prograns for new or expanded facilities,
acqui sitions and condemati ons and their effect and inpact on the
surroundi ng areas; apprising the aforenentioned groups of current and
proposed prograns to alleviate noise problens, lowflying aircraft,
and vehicular traffic congestion, and handling comunity conplaints in
person, by tel ephone, and through correspondence.

Prepares or assists in preparing the annual Departnent report and
various reports to managenent regardi ng the public and community
relati ons program pronotes and nmaintains or assists in the pronotion
and mai ntenance of contacts with reporters, publishers, nmanagers, and
a variety of other nedia representatives; and nmay occasional |y be
assigned to other duties for training purposes or to meet

t echnol ogi cal change or energenci es.

Qualifications: A good know edge of the problens and requirenents for
admnistering a large scale public and community relati ons program for
muni ci pal | y-owned airport facilities; a good know edge of the history,
policies, organization, functions, and objectives of the Departnent of
Airports; a good know edge of the national and | ocal inplications of
the growth of air transportation and the aviation industry; a good
know edge of the comunity inpact of acquisition and condemnati on
prograns, noise problens, lowflying aircraft, and vehicular traffic
congestion; a good know edge of the |aws, ordi nances, and regul ations
which relate to the operation of the Department of A rports; a working
know edge of the laws and regul ations related to equal enpl oynent
opportunity and affirmative action; a general know edge of other |arge
national and international airports; a general know edge of safety
principles and practices; a general know edge of Gty personnel rules,
policies, and procedures; a general know edge of nenoranda of
understanding as they apply to subordinate personnel; the ability to
transl ate i deas and suggestions into an effective public and comunity
rel ati ons and advertising program utilizing a wi de range of
pronotional and informational channels; the ability to deal tactfully
and effectively with operating officials; ability to direct a staff in
carrying out informational, educational, and pronotional prograns
especi ally during energency periods; ability to wite and speak
effectively before large groups; and ability to maintain records, nake
reports, prepare budgets, and handle admnistrative detail and

pr obl ens.

Two years of professional experience in public and coomunity rel ations
as a Principal Public Relations Representative or in a class which is
at least at that |level are required

This class is subject to a one-year probationary period as provi ded
in Section 109 of the Gty Charter.

License: Awvalid California driver's license is required.



Physi cal Requirenents: Strength to performlifting up to five pounds
and occasionally over 15 pounds; and good speaki ng and hearing
ability.

Persons with nedical limtations nmay, wth reasonabl e accomodati ons,
be capabl e of performng the duties of some of the positions in this
class. Such determ nation nust be nade on an individual basis in
[ight of the person's limtations, the requirenments of the position,
and the appointing authority's ability to effect reasonabl e
accomodations to the limtations.

As provided in Gvil Service Commssion Rule 2.5

and Section 4.55 of the Admnistrative Code, this
specification is descriptive, explanatory and not
restrictive. It is not intended to decl are what

the duties of any position shall be.



