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WORKERS OOWMPENSATI ON ANALYST, 1774
SEN CR WORKERS COWPENSATI ON ANALYST, 1769

Summary of Duties : Determnes Gty acceptance of workers'
conpensation cases for injured enpl oyees; authorizes appropriate
treatnent and assures that treatnment is pronpt, adequate, and
economcal ; interviews injured enpl oyees, physicians, and w t nesses;
di scusses cases with attorneys, physicians, representatives of

enpl oyee groups, and ot her persons invol ved in workers' conpensation;
or, analyzes clains for workers' conpensation benefits; confers with
and advi ses concerned parties and agenci es; nmay supervi se enpl oyees
engaged in investigating, analyzing, and providing appropriate
benefits for such clains; and does rel ated work.

D stingui shing Features : A Wrkers' Conpensation Anal yst receives
reports of accidents and determnes Gty acceptance of workers
conpensation cases. An enployee of this class reviews the progress of
cases to renain aware of inportant changes. Case questions from
departnents, doctors, and enpl oyees are usually referred to and
answered by this enployee. A Wrkers' Conpensation Anal yst deal s
exclusively with workers' conpensation cases and has no supervisory
responsibility.

A Senior Wrkers' Conpensation Analyst perforns the nore difficult and
conpl ex workers' conpensation clains work and may be responsible for
the work of Wrkers' Conpensation Analysts by training and revi ew ng

t he work of subordinate personnel, naking work assignnents, and
advising of the pertinent |aws, regulations, policies and procedures
concerning the nore sensitive and probl emcases. An enployee of this
cl ass recei ves assignments in general terns, and the work i s eval uated
on the basis of results attained. An enployee of this class acts for
the Principal Wrkers' Conpensation Analyst in the latter's absence.

Exanpl es of Duties : Wrkers' Conpensation Analyst : Anal yzes persona
injury records, doctors' reports, and previous conpensati on cases to
determ ne basis for acceptance or rejection of workers' conpensation
clains of Aty enployees; requests record checks fromthe Los Angel es

| ndex Bureau to ascertain if enpl oyees have had previous injuries or
clains which could contribute to present clains or injuries, or have
entered workers' conpensation clains for the same injury at nore than
one place of enploynent; requests investigations in cases where
additional information is required and personal |y secures additiona
information in the office to aid in anal yses of clains;

Revi ews nedical reports and case files to determne the possibility of
mal i ngering, whether further investigation is required, or if a
recomendati on for permanent disability is needed; authorizes nedi cal
treatnment, reviews progress of cases by consultation with exam ni ng
physi ci ans, and assures that treatnment is pronpt, adequate, and



economcal ; confers with Senior Wrkers' Conpensation Anal yst about
probl em cases, such as enpl oyees recei ving excessi ve nedi ca

treatment; approves paynent of bills and clains; answers questions
regardi ng cases fromdepartnents, supervisors, enployees, doctors, and
hospitals, or inforns them of special problens; recomends changes of
doctors when necessary; establishes financial reserves on cases; rates
the extent of permanent disability and assists enpl oyees in obtaining
informal ratings fromthe D sability Eval uati on Bureau; prepares
correspondence to enpl oyee's doctors and attorneys on cases; refers
cases to vocational rehabilitation section;

Confers with the Gty Attorney's staff on | egal aspects and doctors on
nmedi cal aspects as well as acts as |iaison between the Gty
departnents and their enpl oyees; interprets awards fromthe courts in
terns of paynments an enpl oyee will receive; attends hearings as a Gty
representative and testifies as required; negotiates and settles
conprom se and rel ease settlenents with enpl oyees and their attorneys;
may interview injured enpl oyees, physicians, and/or wtnesses and
perforns rel ated work.

Seni or Workers' Conpensation Analyst : Supervises a snall group of
Wrkers™ Conpensation Anal ysts and Wrkers' Conpensati on A des engaged
in the review, processing and approval of workers' conpensation clains
and benefits and investigation of clains by injured Gty enpl oyees;
confers with the Gty Attorney's staff on | egal aspects of clains and
directs the conpilation and preparation of background nmaterials for
use in cases scheduled for hearing or trial; personally perforns the
nmore difficult, conplex and sensitive workers' conpensation anal yses;

Assigns cases for investigation and anal ysis to Wrkers' Conpensation
Anal ysts; advises of and gives instruction in pertinent |aws and rul es
pertai ning to probl emcases; advi ses nmanagenent of awards, conprom se
settlenents, and tenporary disability and death benefits; review and
determnes the existence and extent of Gty liability; confers with
operating departnments or major divisions to coordinate efforts in
resol ving probl ens on workers' conpensation cases; interprets awards
fromthe courts in terns of paynments an enployee will receive; attends
hearings as a Gty representative and testifies as required;

negoti ates and settles conprom se and rel ease settlenents with

enpl oyees and their attorneys; devel ops and adm ni sters a system of
nmoni toring and revi ew of open cases for determning the possibility of
mal i ngering and whether further investigation is required;

i nvesti gates dependency status and admni sters death benefits;
recomrends doctors for appointrment to or renoval fromthe exam ni ng
panel for workers' conpensation cases; may confer with a Safety

Engi neer on phases of workers' conpensation which invol ve enpl oyee
safety, safe working conditions and practi ces;

Enpl oyees in these cl asses may occasionally be assigned to other
duties for training purposes or to neet technol ogi cal changes or
emner genci es.



Qualifications :

Seni or

VWr ker s' VWr ker s'
Conpensat i on Conpensat i on

Knowl edges : Anal yst Anal yst

Basi s for acceptance or rejection of

wor kers' conpensation cl ai ns agai nst

the Aty; Good Good

Provisions of the California State

Labor Code pertaining to D vision

Four covering occupational injuries,

vocational rehabilitation, and clains

as well as legal decisions interpret-

ing this section; Good Good

Rating systemfor disability injuries

used by the D vision of Industrial

Acci dent s; Wr ki ng Good

Jurisdiction, functions, and proce-

dures of the Wrkers' Conpensation

Appeal s Boar d; Wr ki ng Good

Met hods used in processi ng workers'

conpensation clains and the various

paynments for disability given; Wr ki ng Good

Safety practices and principl es; Good

Medi cal term nol ogy, anatony, and

the care and treatnent of occupa-

tional injuries and di seases; Wr ki ng Wr ki ng

Supervi sory principles and practi ces; Wr ki ng

Laws and regulations relating to

equal enpl oyment opportunities and

affirmative action; Wr ki ng

The average tine necessary for rehabi-

l[itation required after various types

of diseases and injuries; Cener al Cener al

Seni or

VWr ker s' Wr ker s'
Conpensat i on Conpensat i on

Knowl edges (Cont) : Anal yst Anal yst




Menor anda of under st andi ng as t hey
apply to subordi nate personnel ; Cener al

Gty Personnel rules, policies and
pr ocedur es; Cener al

Abilities:

Make pronpt and accurate deci sions
and recomrendati ons on cl ai ns; X X

Understand and interpret |aws and
legal restrictions and requirenents; X X

Elicit required information from
reviews of a variety of records and
reports; X X

Deal tactfully and effectively with
enpl oyees and the public; X X

Wite clear and conprehensive corres-
pendence; X X

Train, plan, and assist in supervis-
ing the work of subordi nate enpl oyees; X X

Pl an and i nprove nethods of securing
i nformation. X X

Two years of experience in adjustment, investigation, or analysis of workers
conpensation clainms or three years of experience as a Wrkers' Conpensation Aid
is required for Wrkers' Conpensation Anal yst.

Two years of experience at the |level of Wrkers' Conpensation Analyst is require
for Senior Wrkers' Conpensation Anal yst.

License: Both Jasses: Awvalid California driver's license is required.

Physi cal Requirenents : Both dasses: Strength to perform average lifting up t
five pounds and occasionally over 15 pounds; good speaking and hearing ability
and good eyesi ght.

Persons with medical limtations may, wth reasonabl e accommodati ons, be capabl
of perform ng the duties of sone of the positions in these classes. Suc

> O



determnation nust be made on an individual basis in light of the person'
l[imtations, the requirenents of the position, and the appointing authority’
ability to effect reasonabl e accommdations to the person's linmtations.

As provided in CGvil Service Commssion Rule 2.5 and Section 4.55 of th
Adm nistrative Code, this specification is descriptive, explanatory and no
restrictive. It is not intended to declare what all of the duties an
responsi bilities of any position shall be.



