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UTI LI TI ES SERVI CES | NVESTI GATCR, 1631

Summary of Duties : Secures evidence of theft or danmage to Depart nent
of Water and Power property and facilities; investigates reports of
danmage to tenporary electric nmeter and service installations; makes
crimnal and other investigations; and does rel ated work.

D stinguishing Features : A Wilities Services Investigator acts as a
speci al agent who wor ks under general supervision in detecting cases
and investigating reports of danage to, or theft of property owned by
the Departnent of Water and Power. Based on these investigations and
security inspections, an enployee in this class nmay determ ne security
needs and nmake recomrendati ons to inprove security provisions in the
Departnment of Water and Power. The class of Wilities Service

| nvestigator is distinguished fromother classes in that the
investigator is primarily concerned with the problemof detecting and
preventing the msuse, damage to, or theft or property, rather than
with the operating functions, such as the installation, maintenance,

or operation of the Departnent's equipnment on the custoners' prem ses
or wth the adjustnent of water or electric bill conplaints.

Exanpl e of Duties : Investigates reports of danage to Depart nent
property and streetlights; patrols Departnent transm ssion |ine roads
to control vandalismand the dunping of materials; attenpts to control
t he breakage of streetlights and m sconduct of enployees relative to
damage or theft of Department property; negotiates the adjustnent of
clains for reinbursements to the Departnent resulting from damage and
vandal i smand col | ects noni es due;

| nvestigates reports of illegal or inproper use, diversions, or theft
of Departrment naterials or tools; gathers and submts evidence in
cooperation with | aw enforcenent agencies for the purpose of issuing
conplaints for crimnal prosecution; signs these conplaints as

conpl aining witness and acts as witness in court cases;

Acts as a special agent for the Departnent in the investigation of a
wi de variety of conplaints and di sputes involving enpl oyees,
custoners, contractors, and citizens; explains Departnent policies,
procedures, rules, and regul ations and attenpts to settle differences
causi ng conpl aints; serves court orders and processes;

Calls the Police Departnent for assistance when required; determ nes
if arrests should be nade or citations issues; contacts |aw

enf orcenment agenci es and others outside the organi zation for the

pur pose of furnishing or obtaining information concerning danage,
theft, or msuse of Departnent facilities; recovers and takes
possessi on of stolen property;

Conducts security surveys of various facilities and nakes
recommendati ons for inprovenent of security neasures; eval uates the
ef fecti veness of Departnent security systens, policies, and procedures



as they relate to preventing danmage to, or theft of, Departnent
property, services, and facilities; nakes recommendations for

i nprovenent of security to protect Departnent property and facilities
fromtheft or damage; acts as liaison to other security and

enf orcenment agencies in maintaining security and conducting

i nspections of Departnment of Water and Power property and facilities;
and nay occasionally be assigned to other duties for training purposes
or to neet technol ogi cal changes or energenci es.

Qualifications : A good know edge of the organization, policies,
procedures, rules, and regul ati ons of the Departnent of Water and
Power; a good know edge of the provisions of crimnal lawrelating to
t he apprehensi on, arrest, and prosecuti on of persons commtting theft
or vandal i smof Department property and facilities; a good know edge
of sound investigative practice and techni ques, including
identification and nodus operandi; a working know edge of the neans,
met hods, and types of theft and damage typically occurring to the
property and facilities of a large public utility; the ability to
anal yze situations and to adapt quick, effective, and reasonabl e
courses of action; the ability to anal yze security neasures and
policies and to make recomrendations for inprovenents; the ability to
understand and follow oral and witten instructions; the ability to
testify in a clear, convincing and effective manner; the ability to
prepare clear and conprehensive reports; and the ability to deal
tactfully and effectively with the public under adverse circunstances
with a mni mum of supervision

Two years of experience in |law enforcenent or in a position at |east
at the level of Senior Commercial Field Representative which provides
experience in conducting field investigations relative to industria
theft and vandalismor diversion of utilities service is required for
UWilities Service Investigator.

License: Awvalid Galifornia driver's license and a good driving
record are required.

Physical Requirenents : Strength to performaverage lifting of |ess
than 5 pounds and occasionally over 15 pounds; good speaki ng and
hearing ability; and good eyesight.

Persons with nedical limtations may, wth reasonabl e accomodati ons,
be capabl e of performng the duties of some of the positions in this
class. Such determ nation nust be nade on an individual basis in
light of the person's [imtations, the requirenments of the position,
and the appointing authority's ability to effect reasonabl e
accomodations to the person's limtations.

As provided in GQvil Service Coomssion Rule 2.5 and Section 4.55
of the Admnistrative Code, this specification is descriptive,
expl anatory and not restrictive. It is not intended to declare
what all of the duties and responsibilities of any position shal
be.



