8-3-90 | NFORVATI ON SERVI CES SPECI ALI ST, 1456

Summary of Duties : Assists in the eval uation, devel opnent,

mai nt enance, inplenmentation, and nodificati on of operating
systens, program product and supporting software; assists in

pl anni ng and docunenting facility- and equi pnent-rel at ed
activities; coordinates conputer equipnent installations,
renoval s, nodifications, and nai ntenance; determ nes hardware and
net wor k probl ens; devel ops associ at ed host - based conput er
software or hardware procedures; and does rel ated work.

D sti ngui shing Feat ures: Enpl oyees of this class have advanced
skills and know edge i n conputer operations or other data
processi ng areas necessary in the support of various data
processi ng functions. Incunbents assist professional and ot her
technical staff involved in systens progranm ng, applications
programm ng, security systemdesign and support, disaster
recovery, end user-support and/or technical training, methods and
procedures. An incunbent of this class is distinguished froma
Seni or Conputer Qperator in that an Infornmation Services
Specialist is not routinely assigned to operate central host
conput er equi prent and peripherals. An Information Services
Specialist differs froma Systens Programmer in that the former
is not normally expected to wite or naintain systens software
progr ans.

Exanpl es of Duties : An Information Services Specialist assists
Systens Programmers and ot her professional and technical staff in
t he eval uation, planning, devel opnent, installation, naintenance
and docunent ati on of automnated operations software tools and
hardware facilities; assists in the analysis of conputer
operating requirenments, including console, network and peri pheral
equi prrent operation and probl emresol ution for host-based,
departnental processor, and personal conputer operating systens;

Perforns operating probl emdi agnoses and performance tuni ng;
docunents hardware configurations; assists in the training of
users and operators in equi pnent and software use, as well as
basi ¢ probl em determ nation and resol ution techni ques and
procedures; assists in the devel opnent and enforcenent of
operati ons standards; provides technical assistance to personnel
in a data processing departnent or user departments on hardware
and software standards; devel ops technical solutions to routine
operati ng probl ens.

Pl ans, coordinates, and supports installation of central and

di stributed conputerized informati on network conponents, such as
termnals, nmultiplexors, network diagnostic equi pnent,

communi cations lines, cabling, and controllers; assists in
installation and custom zati on of equipnent; assists in

devel opnent, docunentation, and mai nt enance of control and
operating procedures; identifies operational problens and
coordinates their resolution with responsi ble vendor and Gty
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personnel ; nmonitors function and performance of information
net wor k conponents to ensure efficient and effective use;
mai ntai ns i nventory and probl em managenent information for
net wor k conponent s;

Assists in analysis of requirenents and capabilities of
centralized utility software designed to facilitate, nmanage, and
control large data processing center services, such as tape
managenent systens, security managenent software, job subm ssion
and restart software, and aut onated operations software;

devel ops, docunents, and mai ntai ns support procedures for utility
software; identifies and mai ntai ns program paramneters, processing
routines and fourth generation | anguage statistical and
managenent reporting prograns; denonstrates applications for
utility software and their use; nonitors function and perfornance
of utility software; coordi nates and assists in testing and

inpl enentation of utility software; investigates, nonitors, and
assists in resolving problens associated with utility software;
mai ntains related i nventory and probl em managenent i nformation;
and may occasionally be assigned to other duties to neet

t echnol ogi cal changes or energenci es.

Qualifications: A good know edge of the operating capabilities
of hardwar e, operation systens and systens control software; a
good know edge of hardware and software procedures used by
operati ons personnel; a working know edge of the use and
limtations of hardware and software supported by a central data
processi ng agency; the ability to operate cathode ray tubes, disk
drives, printers, and network di agnostic and swi tchi ng equi pnent;
the ability to prepare, nodify, and correct documentation
procedures, tests, and prograns; the ability to deal tactfully
and effectively with vendors, departnent managenment and staff,
and other individuals; the ability to comunicate effectively
both orally and in witing; and the ability to work independently
on a problemafter receiving general instructions.

Two years of full-time paid data processing experience in a class
at the level of Senior Conputer Qperator in the installation,
operation, programmng, analysis, design, or data control of
hardware or software for medium to |arge-scale conputers is
required for Information Services Specialist.

License: Awvalid CGalifornia driver's license and a good dri ving
record nmay be required.

Physi cal Requirenents: Strength to Iift up to five pounds and
occasional |y over 15 pounds; good speaki ng and hearing ability;
and good eyesi ght.

Persons with nedical limtations may, wth reasonabl e
accomodat i ons, be capable of performng the duties of some of
the positions in this class. Such determ nation nust be nade on
an individual basis in light of the person's Iimtations, the
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requi renents of the position, and the appointing authority's
ability to effect reasonabl e accommodati ons to the person's
limtations.

As provided in Gvil Service Commssion Rule 2.5 and Secti on
4.55 of the Admnistrative Code, this specification is
descriptive, explanatory and not restrictive. 1t is not
intended to declare what the duties and responsibilities of
any position shall be.



