0-0-00 PROGRAMVER/ ANALYST, 1431

Summary of Duties: Does technically difficult programmng and program
mai nt enance; anayl zes exi sting systens and procedures; determnes the
feasibility of data processing application; designs and partici pates

in the inplenentati on of systens of conputer prograns; nmay act as a

| ead anal yst or |eader of a small project in supervising technica

enpl oyees who are performng such work; and does rel ated work.

Di stinguishing Features: A Programmer/ Anal yst perform bot he
programm ng ans systens design work of varying difficulty. A
Programmer/ Anal yst is distinguished froman EDP Programrer by the
fact that the latter is limted to journey |evel programmng duties
and is not involved in systens anal ysis and desi gn. Al though
Programmer/ Anal ysts nmay supervises as | eaders of small projects or act
as |lead analysts, this class is distinguished fromthe class of Senior
Data Processing Analyst by the Fact that the latter is a full-tine
proj ect | eader and nakes the nost technically involved or critica
systens anal yses.

Assignments is normally are given verbally and in witing and results
are eval uated and nodi fy as needed.

A (Qass Title) differs froma (Gher AQass Title) in that duties
involve (Insert), whereas (G her Aass Title, distinguishing duties).

Exanpl es of Duties: A Programmer/Anal yst:

* Prepares technically difficult prograns.

* Anal yzes program specifications and processi ng requirenents.

* Prepares detail ed specifications and processing requirenins.

* Prepares detailed flowharts of the necessary sequence of
conput er operations.

* Does detail ed coding of the prograns.

* Tests prograns and nmakes necessary changes.

* Prepares program docunentati on including production job control
procedures and job narrati ves.

* Revi ews exi sting systens and prograns.

* Det er m nes whet her user's needs are being net.

* Anal yzes programor systens to determne the systens as
necesszry.

* Tests and debugs revi sed prograns and systens.



Gathers data to determne the feasibility of applying data
processi ng nethods to user departmnent problens.

D scusses problens with operating departments to identify

probl ens and establish systens requirenments and obj ecti ves.
Prepares reports detailing the technical feasibility and cost of
i npl enenti ng the requested data processing system

Desi gns systens of conputer prograns to acconplish user's
obj ecti ves.

Devel ops questionnaries to obtain specific informati on about user
requi rentnts.

Designs formats for input and output and for storage and
retention of data.

Designs control procedures for processing conputer prograns
specifications or personally designs, wites, tests, and
i npl ements prograns for the systens.

Prepares systens docunentation including materials and procedures
for the operation and use of the systemfor staff of the
operations departnment and the central conputer agencly.

Devel ops and conducts training classes for user departnent staff
on the use of the systens.
Eval uates effecti veness of systens.

Maintains liaison with the operating departnent.
May direct, review, and evalute the work of programrers or ot her

Programmer/ Anal ysts as a | ead anal yst or | eader of a snall
project or portion of a large project.

May occasionally be assigned to other duties for training purposes or
to meet technol ogi cal changes or energencies.

Qualifications: Incunbents nust have the follow ng know edges and

abilities:

A good know edge of:

(I'nsert)

A wor ki ng knowl edge of:

(I'nsert)

A general know edge of:

(I'nsert)



The ability to:
(I'nsert)

M ni rum Requi renents:
(I'nsert)

Li cense: (Insert)

Physical requirenents: (lnsert)

Those with nmedical limtations may be able to performthe duties of
sone positions in this class with reasonabl e accommodati on. The
deci sion to accommodate soneone's limtations will be nade on an

i ndi vidual basis and depends on the types of limtations, what the
hiring departnent can reasonably do to accommodate them and the
specific qualifications for the job.

As provided in Cvil Service Comm ssion Rule 2.5 and Section 4.55
of the Adm nistrative Code, this specification is descriptive,
expl anatory and not restrictive. It is not intended to declare
what all of the duties and responsibilities of any position shall
be.



