7-7-89 MJSEUM QU DE, 2401

Summary of Duti es: Acts as a guide in various Gty Hstorical Parks
and Museuns, pointing out and answering questions relative to
astronomcal and scientific experinents and exhibits, historical,
architectural, artistic, or naval and marine life exhibits at various
museuns, galleries and facilities operated by the Gty and does

rel ated work.

D sti ngui shi ng Features: A Miseum Qui de nust be able to answer
techni cal and general questions about the establishnment and history of
the particular facility as well as the various exhibits and have
general background know edge to enabl e an understandi ng of the
exhibits at the facility. The duties and responsibilities of a Miseum
Quide are specifically related to their disciplines or areas of
expertise, and they receive little direct supervision. In addition to
their regular guide activities, they are also invol ved i n saf eguardi ng
the exhibits and performng routine security services.

Exanpl es of Duties: Checks the various exhibits to see that they are
in proper order and, in the case of visitor-operated or autonatic

equi pnent, that they are operating correctly; denonstrates, adjusts,
and operates various scientific or other equipnment |ocated at the
respective facility.

Uses a public address systemfor naking routine announcenents of
activities; may work at a counter selling literature, postcards, and
other itens and souvenirs connected with the facility;, answers routine
questions over the tel ephone; open and close facilities; and
safeguards the facility and specific exhibits.

Qualifications: The ability to acquire a worki ng know edge of physics
and astronony, local naval history, nmarine plant and aninmal |ife, and
nautical equipnment are required at sone facilities, while others
require a know edge of fine arts, the historical significance of
decorative arts, artifacts and architecture, and a good know edge of
California history; the ability to denonstrate and expl ain exhibits;
the ability to convey a favorable public inmage; and the ability to
gui de groups to various points of interest snoothly and to deal with
the public tactfully and effectively in obtaining conpliance with

rules and protecting exhibits and other property at the facility.

Conpl etion of 12 senester units or 18 quarter units in a recogni zed
college or university in architectures, history, art history, physics,
chemstry, biology, astronony, zoology or a related field is required.
Si x nonths' experience performng workin the above fields nay be
substituted for the required educati on.

Physi cal Requirenents: Strength to performaverage lifting of up to
15 pounds and occasionally over 25 pounds; ability to wal k and stand
for extended periods; good speaking and hearing ability; and good
eyesi ght .




Persons with nedical limtations nmay, wth reasonabl e accomodati ons,
be capabl e of performng the duties of some of the positions in this
class. Such determ nation nust be nade on an individual basis in
[ight of the person's limtations, the requirenments of the position,
and the appointing authority's ability to effect reasonabl e
accomodations to the person's limtations.

As provided in Gvil Service Commssion rule 2.5
Section 4.55 of the Admnistrative Code, this
specification is descriptive, explanatory and
not restrictive. It is not intended to declare
what all of the duties and responsibilities of
any position shall be.



