
METER READER (1611) 
TASK LIST 2026 

 
1.​ Operates the hand-held by pressing appropriate buttons which designate desired 

information in order to read, verify input and/or update information.  
 

2.​ Reads route summary information on the hand-held such as number and types of 
meters assigned to the day’s route, geographic order of streets to be read during 
assigned route, number of demand meters to be reset, and beginning and end 
area segment numbers in order to plan meter reading activities most efficiently 
and ensure all meter reads are completed.  
 

3.​ Reads display screens on hand-held to verify information such as address, meter 
number, location of meter, condition of premises, and special instructions and/or 
information relevant to each location in order to obtain water and electric meter 
readings accurately and safely.  
 

4.​ Accesses meters located in various areas including basements, on cement 
vaults, upstairs, on roofs, on the ground, in street islands, parkways, in tunnels, 
on hills, and in driveways by walking, climbing, hiking, bending, stooping, lifting, 
reaching, stretching, and through traffic, in order to obtain meter readings.  
 

5.​ Lifts and removes water meter covers using a meter hook and manually pulling 
and lifting cover off in order to gain access to water meters to record readings.  
 

6.​ Removes materials such as dirt, bugs such as cockroaches, spider webs, grass, 
oil, debris, and bushes in order to have an unobstructed view of the meters. 
 

7.​ Resets and reseals demand meters by manually breaking open a plastic seal, 
resetting the consumption dial, affixing a new seal (is this with appropriate color), 
and snapping it shut in order to ensure that the peak consumption metered has 
not been tampered with or reset since the seal was affixed.  
 

8.​ Reads electric and water meters using information retrieved from the hand-held 
and by visually inspecting the premises, including main water faucets, grass 
indentations, curb markings, and service drops in order to visually obtain 
numerical readings on the consumption dials.  
 

9.​ Visually inspects for unusual and/or dangerous conditions, such as frayed 
electrical wires, water meter leaks, broken meter glass, and/or seals, and 
nonstandard connections in order to report irregularities for appropriate action.  
 

10.​Visually inspects premises for dangerous animals such as dogs, snakes, bees, 
wasps, spiders, rats, and mice in order to assess potential for accessing meters 
safely and taking appropriate action.  



 
11.​Assesses meter readers performance considering factors such as number of 

inaccessible meters, type and nature of difficulties reported, and individual 
reader’s behavior based on the personal judgment and experience in order to 
take and/or recommend appropriate action.  
 

12.​Inspects work activity reports, such as reread tally sheets, error tally sheets, 
Special Instruction Sheets (SIS) Maps, and key receipts in order to summarize, 
and/or prepare for readers or forward information for appropriate disposition.  
 

13.​Verifies assigned key information such as ensuring key numbers correctly match 
those on key receipts, counting the number of keys for the route, and checking 
that keys correspond to assigned route in order to verify accuracy of key 
information before signing key receipts to accept responsibility for the keys’ 
disposition.  
 

14.​Read maps, such as City street, apartment or building complex maps, Special 
Instruction Sheets (SIS), and/or personally-drawn maps in order to locate streets 
and meter locations accurately and expediently.  
 

15.​Uses a scope to focus on and read meters from a distance in order to obtain 
consumption information, without the need to physically access meters.  
 

16.​Suctions out water from the water meter box using a manual water pump in order 
to make the consumption dials visible.  
 

17.​Uses manual equipment and supplies such as water meter hooks, flashlights, 
dog sprays and umbrellas, mirrors, and small gardening shovels, for appropriate 
uses in order to access meters safely and efficiently.  
 

18.​Drives a City issued vehicle in order to get to and/or transport meter readers and 
equipment to the worksite.  
 

19.​Inventories departmental vans for appropriate supplies and equipment such as 
water pumps, umbrellas, batteries, rain gear, center pieces for water meters, 
demand seals, drinking water and ice, and first-aid kits in order to ensure they 
are adequately stocked for meter reading activities.  
 

20.​Communicates orally with supervisors and coworkers regarding matters such as 
directions to meter routes, irregularities in the field, inaccessible meters, routine 
requests for lunch, water or restroom breaks, and requests for equipment, and 
transportation to and from reading routes in order to obtain and/or provide 
information.  
 



21.​Communicates with customers and business owners including their employees 
regarding service matters such as the need to gain permanent access to meters, 
unusually high or low consumption, and customer complaints, in order to convey 
and/or obtain information in a diplomatic and friendly manner.  
 

22.​Fill out reports which may include information such as work-activities, responses 
to customer complaints, unusual conditions, accidents and/or injuries, heavy 
route complaints, and key receipts by writing-in descriptor information and/or 
verifying its accuracy in order to report or document meter reading activities.  

 


