02- 21- 86
SEN CR TRAFFI C SUPERVI SCR, 3218

Summary of Duties : Supervises a group of enpl oyees engaged in parKking
enforcenent and traffic and pedestrian safety activities; or

organi zes, directs, and coordi nates such work on an area-w de basi s;
and does rel ated worKk.

D stinguishing Features : The prinmary responsibility of a Senior
Traffic Supervisor is to supervise, coordinate, and plan the parking
enforcenent and intersection control field activities inthe AGty's
par ki ng managenent program An enpl oyee of this class is responsible
for ensuring a proper |evel of parking enforcenent and intersection
control, as well as insuring conpliance with Departnent policies,
rules, and regulations. Senior Traffic Supervisors receive
assignnents in terns of broad objectives and are required to exercise
i ndependent judgment in inplenenting them

Exanpl es of Duties : Supervises Traffic Oficers engaged in parking
enforcenent, intersection control, and abandoned vehi cl e i npound;
occasionally perforns the above work on a relief basis; instructs
enpl oyees in the techni ques of enforcenment of parking regul ations,
intersection control, the use of forns, |logs, and reports, and good
safety practices; assigns work schedul es, rest periods and | unch
periods to assure equal distribution of workload and nmai ntai n const ant
coverage of posts and beats; reviews the work of subordinates for
conpl et eness and accuracy, prepares enpl oyee eval uati ons; prepares
reports of activities and maintains a daily |og; conducts periodic
audits of enpl oyee | ogs and ensures that work perfornmance neets the
establ i shed standards; may be required to conduct prelimnary
investigations into personnel conplaints; fulfills supervisory
responsibilities as set forth in the AQty's affirmative action
program

When assigned at the higher |evel, plans, organizes, directs and
trains other Senior Traffic Supervisors and Traffic Oficers engaged
in the above described work; inspects subordi nate personnel and their
equi prrent for fitness for duty; assigns, trains, and eval uates
subordi nate Senior Traffic Supervisors and Traffic Officers; resol ves
personnel problens; initiates, investigates, and directs the

conpl etion of personnel conplaints and submts reports on findings;
ensures conpliance with Departnment rules, regul ations, and policies;
conducts daily roll call neetings; nmay prepare budget requests;
surveys and reports on area activities; may supervise a unit which
supports |ine enforcenent operations, such as the Comruni cations Unit;
may represent the Department of Transportation on parking enforcenent
and intersection control related matters; insures properlevel of
par ki ng enforcenent and intersection control special event

coordi nation and vehicle inpounds; and may naintain liaison with
out si de agenci es whi ch have parki ng enforcenent and intersection



control related activities; and may occasionally be assigned to other
duties for training purposes or to neet technol ogi cal changes or
emner genci es.

Qualifications : A good know edge of parking enforcenent policies and
procedures; a good know edge of techniques of directing vehicul ar and
pedestrian traffic; a good know edge of safety principles and
practices; a good know edge of principles of supervision,

interview ng, training, enployee grievance procedures; a working

know edge of Vehicle and Minici pal Codes affecting parking enforcenent
and traffic direction; a working know edge of |aws and regul ati ons
related to equal enploynent opportunity and affirmative action; a
general know edge of the organi zation, responsibilities, functions,
and limtations of the Gty's parking managenent program a genera
know edge of Gty personnel rules, policies and procedures; a general
knowl edge of nenoranda of understanding as they apply to subordi nate
personnel ; the ability to wite clear and conprehensive reports; the
ability to explain policies, procedures, and regulations; the ability
to understand and follow directions; the ability to deal tactfully and
effectively with other enployees and the public; the ability to

anal yze situations and adopt quick, effective, and reasonabl e courses
of action; the ability to train and eval uate subordi nat es.

Two years of experience as a Traffic Oficer are required for Senior
Traf fic Supervisor

License: Awvalid California driver's license is required.
Physical Requirenents : Strength to performaverage lifting of up to

fifteen pounds and occasionally over twenty-five pounds; good speaking
and hearing ability; and good eyesight.

Persons with nedical limtations nmay, w th reasonabl e accommodati on,
be capabl e of performng the duties of some of the positions in this
class. Such determ nation nust be nade on an individual basis in
[ight of the person's limtations, the requirenments of the position,
and the appointing authority's ability to effect reasonabl e
accomodations to the person's limtations.

As provided in GQvil Service Coomssion Rule 2.5 and Section 4.55
of the Admnistrative Code, this specification is descriptive,
expl anatory and not restrictive. It is not intended to declare
what the duties and responsibilities of any position shall be.



